STATE OF VOLUNTEERING IN QUEENSLAND 2021

KEY FINDINGS

Characteristics of volunteering in Queensland in 2020
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slightly lower hours:
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Of people directly helped an individual
(e.g. a neighbour or client of a charity)
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The most frequently cited strategies organisations
used to recruit volunteers was to personally approach

participants, members and their networks. Key motivational factors associated to volunteer retention
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Personal Out-of-hours Awards, e.q. Induction and
Word of Social media Open days connecltionsl gatherings, certificates orientation
mouth and events and relationship  events and and letters of programs
building celebrations appreciation
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8 The cost benefit ratio for volunteering in
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[ ] : : i invested approximately $4.10 is returned.

0Of organisations indicated they used
reimbursement of volunteers' expenses
to motivate or retain volunteers
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the level of volunteers i Individual volunteers report spending ;. with only 11.4* The cost to replace the labour of
claiming expenses across i approximately *1,600 reimbursed an average Queensland’s volunteers in 2020 would
the last three years i on their volunteering in 2020.. of $182.16. have been approximately #37.1 billion
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volunteer training across to volunteer occasional, as wanting to volunteer people who want to volunteer or more volunteers in
the last three years opposed to regular, hours across ~ employees’ time and skill three years' time
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